
Dear Member 

Meeting with FCC 

We are meeting FCC and Network rail on Tuesday 21 October 2008 at 7:30pm 

in St Albans for an update on the Thameslink programme.  We are lucky to have 

both Elaine Holt from FCC and Dyan Crowther, Route Director, from Network Rail.  

The meeting will be at the 

Friends Meeting House, 

7 Upper Lattimore Road, 

St Albans AL1 3UD – see map 

to the right or this Google link 

maps.google.co.uk/maps?q=A

L1+3UD&iwloc=addr. 

The meeting will focus 

exclusively on the Thameslink 

programme, and start with a 

general update, followed by 

questions & answers.  If you have questions that we can submit in advance, please 

do let us have these (to aptumail@aptu.org.uk) by 12 October at the latest. 

If your ticket does not include St Albans City as an allowable destination I hope to agree free travel for 

members to get to the meeting, and will advise in a further email if I am successful. 
 

Blackfriars Underground station 
closure 
London Underground Limited (“LUL”) announced 

on 5th August 2008 that Blackfriars Underground 

station would close on Sunday 1st March 2009 

until late in 2011 to allow construction of a new, 

larger, station.  The new underground station 

will help cope with the anticipated increase in 

passenger movements as a result of the 

Thameslink programme. 

When leaving FCC trains at Blackfriars, we will 

have options to use Temple station towards the 

west (12 minutes walk) or Mansion House 

towards the east (9 minutes route).  Bus route 

388 will be extended to Temple from Blackfriars 

to help out during the closure.  There will not be 

a rail replacement bus service. 

A campaign launch will start in early January 

2009 through the media and the Transport for 

London website as well the Metro newspaper and 

by email to Oyster holders.  Information will be 

updated throughout the closure.  (AS) 

Fares issues 
Problems with fares for those of us who do not 

travel on season tickets has been the subject of 

many member emails to the committee over 

recent months. 

A common theme is the impact of the evening 

peak restrictions.  FCC have recently reaffirmed 

that they will review the impact of / 

requirement for these fare restrictions after the 

introduction of 377s and the new timetable and 

we will keep an eye out for this.  

In the interim, our main focus is operation of the 

restriction – there is confusion as to how much 

the supplementary fare should be, and I am also 

lobbying for the combination off peak inwards; 

peak return tickets to be available.  

Unfortunately, I do not see such tickets offering 

any real saving, but they will be convenient to 

buy and could be made available from machines. 

For some members, you may find the “Off Peak 

Travelcard Plus” ticket of interest.  This requires 



you to have a railcard (eg Network Rail, £20pa), 

and therefore cannot be used before 10am, but 

can be used to return during the evening peak.  

This ticket costs 2/3 of the cost of a peak 

Travelcard.   

I have asked FCC to consider the equivalent 

product for FCC only journeys including “London 

Thameslink” destinations.  This would be useful 

for those who walk or take the bus (where 

Oyster is often cheaper) to their final 

destination. (NM) 

St Albans City station improvements 
The improvements at the station in St Albans are 

expected to be complete by 19 December 2008.  

This will include: 

• Step free access throughout the station. 

• A wider station entrance. 

• A larger concourse for easier circulation. 

• Improved lighting, customer information 

and CCTV. 

• New lifts to all platforms. 

• A new ticket office with a Disability 

Discrimination Act (DDA) compliant 

counter. 

The new ticket office is expected to go “on-line” 

at the end of October. 

The development by Linden Homes on the site of 

the former open air car park in Victoria Street 

helped fund these improvements. (AS) 

Cycle parking at St Albans station 
In this calendar year 58 cycle racks have been 

installed in the station providing parking for 116 

cycles.  There is now provision for a total of 484 

bicycles to park there.   It is hoped that a 

approximately 40 more cycle spaces can be put 

in place if funding can be made available. (AS) 

Improvements to Station Way in St 
Albans 
One of the planning conditions for the new 

development at the former car park included a 

provision for widening the junction of Hatfield 

Road and Station Way.   There is a delay in 

finishing this corner while the developer works 

with a structural engineer and Hertfordshire 

Highways on getting a retaining wall approved.  

Linden Homes will then get the work tendered 

and undertaken. 

FCC personnel are continuing to chase Linden 

Homes to have this work completed. (AS) 

Stakeholder Forum 
FCC held a Stakeholder forum on 10 September 

2008.  A number of the articles in the newsletter 

have been compiled based on this session.  

Matters of note not mentioned elsewhere 

include: 

• FCC highlighted train performance – in a 

31 position table, FCC trains were ranked 

at 2, 8, 9 & 10.  FCC highlighted 

performance when they and other 

operators use the same stock.  For 319s, 

FCC is at 9, the other operator at 19.  For 

Great Northern stock, FCC are at 10, the 

other at 30.  The contrast from effective 

maintenance can be seen – the same type 

of unit is at the top (for London Midland) 

and bottom (Northern). 

• A typical 319 now operates for 15,592 

miles before causing a 5 minute delay. 

• Network Rail highlighting that an area of 

focus for them was managing external 

factors such as fires & fatalities. 

Thameslink related extracts from the post 

meeting answers are available at 

http://www.nlks.btinternet.co.uk/aptu/newslet

ter_links/fcc_20080910_stakeholderqanda.pdf 

and the latest performance statistics are 

available at 

http://www.nlks.btinternet.co.uk/aptu/newslet

ter_links/fcc_performanceupdateperiod2008_05.

pdf.  

Customer Information System 
My impression is that this is now improved (but 

still not perfect).  I have also noticed signs of 

additional next train indicators being installed, 

which is also good news (but see below). 

A couple of specific items of notes: 

• The current Dot Matrix indicators have 
been “condemned” and will be replaced 
by orange on black units.  This time they 
will be LED based (eg City Thameslink).  
Target completion is December 2008. 



• The software cannot display more than 
one location for first class 
accommodation (eg front and middle).  
This is a software fault and is on the “to 
do” list 

• Timing of announcements: Following 
adjustments, the Harpenden next train 
audio announcements are made at a 
sensible time; if announcements are too 
early or too late at your station, please 
email Larry Heyman at FCC. (NM) 

1 March 2009 timetable 
According to Modern Railways, the service 

pattern from 1 March 2009 will be as follows: 

• Bedford <> Brighton, mainly with class 

377 trains 

• Luton / St Albans <> Wimbledon Loop, 

with 319s 

• Sevenoaks (via Catford) <> Kentish 

Town*, with 319s 

• Orpington (via Herne Hill <> Kentish 

Town*, with 319s 

• Three morning trains from Kent to St 

Albans / Bedford with 377s 

• Three evening trains from Bedford / St 

Albans to Kent with 377s (NM) 

* Some trains from the south will terminate at 

Blackfriars. 

Together with train strengthening these are 

reported as 1,150 extra seats in the morning 

peak and 2,080 seats in the evening peak. (NM) 

West Hampstead improvements 
We are told that improvements at West 

Hampstead may well happen early than 

predicted.  The plan now is to install a second 

footbridge, complete with lifts around June 

2009. 

The footbridge will exit on to Iverson Road, with 

a new Station building to be built there at some 

point in the future.  The existing footbridge will 

remain in place (two are considered necessary to 

empty 12 car trains).  As part of this, the station 

will become ‘gated’ (although whether this can 

still operate when presented with 12 coaches of 

passengers all leaving at once must be doubtful). 

One point of note in association with this is that 

the FCC standard is for stations with lifts to be 

staffed all the time (although this does not 

mean that the ticket office is open at all times).  

As more lifts appear, this will be a beneficial 

side affect. (NM) 

Miscellaneous station news 
As well as West Hampstead (see above), FCC are 

proceeding with ticket gates at Leagrave and 

Harpenden.  

At Luton, the following is planned: 

• 740 space multi story car park on the 

east (town) side, due for completion 

September 2000 

• Demolition of the pedestrian bridge 

linking the station to the town centre 

• A general refurbishment and/or rebuild. 

At Kentish town, various improvements are 

planned including entrance enhancements. 

The Thameslink programme – a 
summary 
The £5.5 billion investment in infrastructure and 

brand new rolling stock will lead to increasing 

capacity and accessibility to/from and through 

the heart of London. 

To allow this to happen there will be a major 

reconstruction of Farringdon station and new 

stations at Blackfriars and London Bridge.   

Stations along the route (except Kentish Town 

and, possibly Cricklewood) will have their 

platforms lengthened to accommodate 12 car 

trains.  There will be major changes to track 

layouts around London Bridge. 



At Farringdon, the Moorgate branch will close 

permanently on 27 February 2009.  This is to 

enable the platforms at the station to be 

extended across the rails that lead to Moorgate 

so they can accommodate 12 car trains.  In 

addition, there are capacity constraints at the 

junction.   

Before the end of the year, work will start on 

the construction of a new footbridge located 

towards the north end of Farringdon to facilitate 

the movement of passengers crossing to the 

London Underground platforms.  Later, a new 

station entrance leading to Turnmill Street will 

be constructed which will include a ticket hall.  

A new and much larger station concourse and 

entrance will be constructed in a new building 

opposite the present London Underground 

station entrance.  Provision is being made for 

access leading to platforms for Crossrail. 

At Blackfriars, a new Network Rail station will 

be developed with platforms spanning the 

Thames and an entrance on the South Bank.  In 

March 2009, the three bay platforms (used by 

South Eastern Trains) will be closed and all 

trains will use platforms 4 & 5 while construction 

of the new station takes place.  The new station 

will have two through platforms realigned to the 

east side of the station and two terminating 

platforms on the west side.  There will be 

simplified track layouts south of the station. 

At London Bridge, work to build a new station is 

expected to start after the 2012 Olympics, for 

completion in 2015.  New track layouts at 

Borough Market and at the country end of the 

station will reduce bottlenecks.  When work is 

completed it is expected to increase passenger 

capacity by 60,000 at the station. 

New trains – There will be a fleet of 250 four car 

trains that can operate as 4, 8, & 12 car trains 

for the FCC franchise.  These will be used on the 

Thameslink and Great Northern routes; the two 

routes will meet at St Pancras International and 

run through central London to various stations 

south of the river.  It is planned to operate 24 

trains per hour through central London. (AS) 

Disruption during the Thameslink 
programme 
FCC Management team have extensive plans to 

make our journeys as smoothly as possible. 

• The Moorgate branch will close on 27 

February 2009 

• From 8 December 2008 the core section 

between Blackfriars and St Pancras 

International will close every weekday 

evening at 22:30, reopening at 04:30 

Monday to Friday.  This is planned to 

continue until Spring 2011. 

• For 47 weekends in 2009 the core section 

will be closed. 

• During all these closures trains from the 

north will terminate at St Pancras 

International, those from the south will 

terminate at Blackfriars. 

• At some point in 2009, Blackfriars 

Network Rail station will close for a 4 

week period.  Trains will run through the 

station during this time. 

To ease overcrowding on trains the 8 class 319 

trains not allocated to FCC will arrive between 

December and March.  In March 2009 another 23 

brand new dual voltage class 377 trains will 

arrive.  These trains will be based at Bedford.  

Class 377s have not been used on our route 

before – they provide a much better ambience 

with more comfort.  As a result of this, 

remaining peak hour trains will become 8 

coaches. 

When the Blackfriars station bay platforms close 

at the end of February 2009, the South Eastern 

trains that currently terminate there will work 

through to the north of St Pancras (see below). 

Additional staff will be provided at key locations 

to provide information and directions.   We are 

told that FCC will be launching an extensive 

publicity campaign and a dedicated web site. 

(AS) 

 

Neil Middleton 

5 October 2008

  


